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Tariff for Diversion Common Service Duct Network (“Tariff”) 
 
All capitalised terms and expressions used in this Tariff have the same meaning given to the 
respective term/expression under NetLink Trust’s Interconnection Offer (“ICO”) as approved by the 
Authority (“Approved ICO”). 
 

Overview 
 
1. This Tariff sets out the terms and conditions for the use of ducts and manholes within the 

Diversion Common Service Duct Network (“Diversion CSD Network”) by eligible Requesting 
Facilities-Based Operator (“FBO” or “Requestor”). 
 

2. The Diversion CSD Network is designed to facilitate the diversion of existing underground 
telecommunication infrastructure in developments where site constraints or limited corridor 
space render conventional diversion methods impracticable. 

 
3. This Tariff is available only to Requestors who have accepted the applicable terms and 

conditions and have duly executed the requisite Tariff agreement with NLT. 
 

Key Terms and Conditions 
 
4. Subject to the terms and conditions of the Tariff (including the applicable eligibility criteria), 

NLT shall grant the Requestor a non-exclusive licence to use ducts and manholes within the 
Diversion CSD Network for the purpose of deploying underground telecommunication 
equipment within the specified development. 
 

5. The Requestor shall submit a valid application using the prescribed Diversion CSD Form 
within the stipulated timeline. Upon acceptance of the application, NLT will allocate an 
appropriate number of ducts and provide the necessary layout drawings and routing 
information to the Requestor. 

 
6. The Requestor shall use only the allocated ducts and shall comply with all procedures 

relating to manhole access as well as the installation, maintenance and replacement of 
Underground Equipment within the manholes. In particular, the Requestor shall adhere to 
the applicable provisions of Schedule 21 of the Approved ICO. 

 
7. The Requestor shall be responsible for ensuring that all works carried out within the Diversion 

CSD Network is performed in accordance with NLT’s operational procedures and applicable 
regulatory standards. 

 
8. Where access to Telecom Manholes or construction of Connection Ducts is required, the 

Requestor shall comply with the relevant application procedures and technical requirements 
prescribed under Schedule 21 of the Approved ICO. 
 

9. NLT reserves the right to inspect installations and require corrective actions where the 
Requestor’s installation does not comply with the allocated duct usage or applicable 
requirements. 
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Key Charges (Non-Exhaustive List) 
 
10. Request Charge 

 
The Requestor shall pay the Request Charge for the submission and processing of Telecom 
Manhole Access Request, Request for Connection Duct and Request to Replace 
Underground Equipment (as applicable), regardless of the outcome of the request. 
 

Description Charges (S$) (without GST) Charges (S$) (with GST) 

Request Charge $10 per Request $10.90 per Request 

 
11. Charge for Joint Site Verification 

 
(a) The following charges shall apply for each joint site survey or meeting conducted by 

NLT’s staff and/or its contractors as listed below. 

 

Onsite Charge (applicable for each joint site verification with or without pipe testing): 

 

Description Charges (S$) (without GST) Charges (S$) (with GST) 

Onsite Charge (per site 
survey or meeting) 

$64 $69.76 

 

Joint Site Verification Charge (without pipe testing): 

 

Period and Time Charges (S$) (without GST) Charges (S$) (with GST) 

Monday to Saturday (8am 
to 8pm) 

$334 $364.06 

Monday to Saturday (After 
8pm to 8am the next day) 

$384 $418.56 

Sunday and Public Holiday 
(8am to 8pm) 

$334 $364.06 

Sunday and Public Holiday 
(After 8pm to 8am the next 
day) 

$384 $418.56 

 

Joint Site Verification Charge (with pipe testing): 

 

Period and Time Charges (S$) (without GST) Charges (S$) (with GST) 

Monday to Saturday (8am 
to 8pm) 

$557 $607.13 

Monday to Saturday (After 
8pm to 8am the next day) 

$640 $697.60 

Sunday and Public Holiday 
(8am to 8pm) 

$641 $698.69 
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Sunday and Public Holiday 
(After 8pm to 8am the next 
day) 

$737 $803.33 

 

(b) For pipe testing in excess of cable length of 100m, an additional charge of $0.223 per 

meter will apply. 

 
12. Charge for Construction of Connection Duct 

 
(a) The Requestor shall pay the following Charges for the construction of the Connection 

Duct. 

 

Description Charges (S$) (without GST) Charges (S$) (with GST) 

110mm diameter Connection 
Duct construction 

$2,463 per metre $2,684.67 per metre 

LTA road work application 
and other related fees 

On a case-by-case and Cost-Oriented Basis depending 
on the necessary work scope 

 
(b) In the event that NLT has to incur additional cost for the construction of Connection 

Duct, NLT shall recover the same from the Requestor on a Cost-Oriented Basis 

depending on the necessary scope of work. 

 
13. Administrative Charge 

 
The Requestor shall pay the Administrative Charge for processing the withdrawal of any 
request before installation of Underground Equipment and cancellation of a Request for 
Connection Duct. 
 

Description Charges (S$) (without GST) Charges (S$) (with GST) 

Administrative Charge $10 per cancellation $10.90 per cancellation 

 
14. Annual Recurring Charge for Operation and Maintenance (“O&M”) of CSD Network 

 
The Requestor shall pay the following O&M Charge 
 

Description Charges (S$) (without GST) Charges (S$) (with GST) 

O&M Charge $0.34 per duct meter per year $0.37 per duct meter per year 

The scope of work covered under the O&M Charge includes, but is not limited to, duct repair, 
clearance of pipe blockage, replacement of manhole cover, clearance of sludge, oil and mud 
in manhole, lifting or repositioning of manhole, recovery of third-party cost, inspection of 
manhole, and such other works relevant to the O&M of CSD network. 

 
15. Pre-mature Termination Charge 
 

In the event of the termination of Licence before the expiry of 35 years from Start Date, the 
Requestor shall be liable for all reasonable costs incurred by NLT in respect of all works 
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related to the construction and installation of the Diversion CSD Network that the Requestor 
no longer wishes to use. For the avoidance of doubt, this includes the Annual Recurring 
Charge for Operation and Maintenance (“O&M”) of CSD network that the Requestor is 
required to pay NLT for the remainder of the 35 years. 

 
16. Physical Access, Emergency Access and Updating of Master List Charges 
 

The Requestor shall pay the following Charges for the processing and/or administering of 
the request for physical access, emergency access and updating of Master List. 
 

Description Charges (S$) (without GST) Charges (S$) (with GST) 

Physical access and 
emergency access 

$10 per request $10.90 per request 

Administrative fee to update 
Master List 

$10 per form $10.90 per form 

 
17. Other Charges 

 
The Requestor shall pay all costs reasonably incurred by NLT for works that are described 
and/or performed by NLT under this Agreement. 


